ITTG
Field Ticket System

Creates, assigns and closes field tickets with photos, GPS position and offline
mode.

Operations & field

KEY FEATURES

SW-0PO1 PRODUCT BRIEF

TECHNICAL HIGHLIGHTS

Create, assign and close field tickets
Photos, GPS position and signatures
Works offline in areas without coverage

SLA timers and escalation

TYPICAL APPLICATIONS

Network and equipment maintenance crews
Contractor management

Incident follow-up

CLIENTS Web, iOS, Android

OFFLINE Full offline mode with sync

INTEGRATIONS Email, REST API

Indicative specifications, confirmed per project.

INDUSTRIES

Mining Telecom & private networks

Energy & utilities Agriculture & food

Featured ITTC product, available through vertical
partners.

100% B2B. Supplied through ITTC partner companies specialized in each vertical.
Contact us for the partner in your sector, a quotation or a technical briefing.
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