ITTC
Alarm & Notification Hub

Routes alarms from any system to SMS, email, Teams or Slack with escalation
rules.

Standard Software Operations & field

KEY FEATURES

SW-0PO5 - PRODUCT BRIEF

TECHNICAL HIGHLIGHTS

Routes alarms from any system
SMS, email, Teams and Slack delivery
Escalation rules and on-call schedules

Acknowledgement tracking

TYPICAL APPLICATIONS

Out-of-hours alarm handling
Remote site notifications

Integrator support desks

INPUTS Email, webhooks, SNMP traps,
MQTT
OUTPUTS SMS, email, chat, voice

Indicative specifications, confirmed per project.

INDUSTRIES
Water Energy & utilities

Telecom & private networks Mining

Standard: off-the-shelf product, configured and supplied
by ITTC.

100% B2B. Supplied through ITTC partner companies specialized in each vertical. .
; ) . L sales@ittchk.com
Contact us for the partner in your sector, a quotation or a technical briefing.
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